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ISO 

The scope of the Scheme Management System (xxMS) of CLIENT NAME covers all 
activities related to please add here all the relevant description of client scope from 
final audit report ; all in accordance with the statement of applicability version x.x 
from jj/mm/aaaa. 

VILCOM NETWORKS 
LIMITED 

Block B Floor, Ramco Court, Mombasa Road 
Nairobi 
Kenya 

ISO 9001:2015 
The Quality Management System (QMS) of Vilcom Networks Limited covers Internet 
Service Provision, Cyber Security Services, Collaboration Tools, Cloud & Web Hosting 
Services, Web Design & Development, Digital TV & Streaming Services, Managed 
Contact Centre & IT Services and IOT & Smart Connectivity Solutions. These services 
are offered to our Business and Individual consumers and are under regulation by 
Communication Authority of Kenya, Office of the Data Protection Commissioner, 
and the ICT Authority of Kenya. This is in accordance with the Scope Document 
Revision 00 dated 15-07-2024. 
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VILCOM NETWORKS 
LIMITED 

Block B Floor, Ramco Court, Mombasa Road 
Nairobi 
Kenya 

Site Address Activities 
 
 

Primary Site 
 
 

Block B Floor, Ramco Court, 
Mombasa Road, Nairobi, Kenya 

Head Office &  
Operations 

Site 2 Rongai, Kajiado, Kenya Customer Care 
Fulfillment 

Site 3 Karen, Nairobi, Kenya Storage & Logistics 
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